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The National Student Survey

= The NSS is a national survey of students, conducted annually
since 2005. The survey runs across all publicly funded Higher
Education Institutions (HEIs) in England, Wales, Northern
Ireland, and participating HEIs in Scotland.

= Since 2008, Further Education Colleges (FECs) with directly

funded higher education students in England have been eligible
to participate.

* The survey asks final year undergraduates and students in their
final year of a course leading to undergraduate credits or
qualifications to provide feedback on their courses.
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What does the NSS cover?

* There are 22 questions, relating the student learning
experience:

— Teaching on my course

— Assessment and feedback

— Academic support

— Organisation and management
— Learning resources

— Personal development

— Qverall satisfaction
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= The data is linked back to the students’ HESA records and
analysis is available by subject of study, gender, ethnicity,
Institution, domicile etc.

= The NSS results are publically available where the publication
thresholds are met.

* The survey also offers institutions a bank of optional questions —
results for these are fed back only to the owing institutions.
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Methodology

= The NSS is a multi-mode survey.

* Runs annually since 2005.

» Fieldwork starts in January and ends in April.

= Survey promoted by Ipsos MORI, institutions and SUs.
= |[nstitutions choose their survey start date.

= Commissioned by HEFCE.

» Administered by Ipsos MORI.
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The scope of the NSS

= 150 HEls.
= 120 FE Colleges (HE in FE).
= 361,000 students.

" 62% response rate.

Base: NSS 2009

Ipsos MORI




Response rates
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Where are the results published?
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NSS Results 2009

In this year's Mational Student Survey, 88% of our final year undergraduate students who responded said that they were satisfied
overall with their experience at Warwick, This is the same result as last year, whilst the average in the sector has dropped from
83% in 2008, to 82% in this year's survey, Warwick students expressed very high levels of satisfaction in a number of areas,
including course content and teaching,

The survey is carried out by independent market research company, Ipsos MORL The results will be published on the Unistats
wehsite (weww unistats.com) at the end of September and are intended to help applicants and future students decide where to
study,

We collect feedback from our students in a variety of ways and will consider the 2009 MSS results in detail, to help us understand
what our students think, to see where things are going well, and to identify where we can make improvements, We are committed
to constant improvement and recognise that we must increase levels of student satisfaction in some areas of the University and on
particular issues,

The University's Steering Committee will be considering a summary of the results in early September and individual digests will be
cent to each department |ater in the autumn term. The Students' Union will also be encouraging departments to discuss the results
with Student Staff Liaison Committees,
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What does the NSS tell us overall?

= High levels of overall satisfaction
= Assessment and feedback scores are relatively lower

= Some improvements over the years
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Overall NSS results 2005 - 2009
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Overall satisfaction
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Teaching on my course (% agree)

Chemical, Process & Energy (1)
Aerospace Engineering (2)
Mechanical, Production, Manu (3)
General Engineering (4)
Electronic and Electrical (5)

Civil Engineering (6)

Others in Engineering (7)

All Engineering

Overall sector

66 68 70 72 74 76

Base: NSS overall 2009 — 223,316 respondents; Engineering 2009 — 11,624 respondents
Ipsos MORI
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Assessment and feedback (% agree)

General Engineering (4) 63

Chemical, Process & Energy (1) 63

Electronic and Electrical (5)
Mechanical, Production, Manu (3)
Others in Engineering (7) 61

Civil Engineering (6)

Aerospace Engineering (2)

All Engineering

Overall sector 65

50 52 54 56 58 60 62 64 66

Base: NSS overall 2009 — 223,316 respondents; Engineering 2009 — 11,624 respondents
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Academic support (%

Chemical, Process & Energy (1) 79

General Engineering (4)

Electronic and Electrical (5) 76

Mechanical, Production, Manu (3)
Civil Engineering (6)

Others in Engineering (7)
Aerospace Engineering (2)

All Engineering 75

Overall sector

70 71 72 73 74 75 76 77 78 79 80

Base: NSS overall 2009 — 223,316 respondents; Engineering 2009 — 11,624 respondents
Ipsos MORI




Organisation and management (% agree)

Chemical, Process & Energy (1)

General Engineering (4)
Mechanical, Production, Manu (3)
Civil Engineering (6)

Electronic and Electrical (5)
Aerospace Engineering (2)
Others in Engineering (7)

All Engineering

Overall sector

80
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Base: NSS overall 2009 — 223,316 respondents; Engineering 2009 — 11,624 respondents
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Learning resources (% agree)

Civil Engineering (6)
Chemical, Process & Energy (1)
Mechanical, Production, Manu (3)
Electronic and Electrical (5)
General Engineering (4)
Aerospace Engineering (2)
Others in Engineering (7)

All Engineering

Overall sector

77 78 79 80 81 82 83 84 85 86 87

Base: NSS overall 2009 — 223,316 respondents; Engineering 2009 — 11,624 respondents
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Personal development (% agree)

Chemical, Process & Energy (1)
Mechanical, Production, Manu (3)
Civil Engineering (6)

Aerospace Engineering (2)

Electronic and Electrical (5)

General Engineering (4)

Others in Engineering (7)
All Engineering

Overall sector
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Base: NSS overall 2009 — 223,316 respondents; Engineering 2009 — 11,624 respondents
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Overall Satisfaction (% agree)

Chemical, Process & Energy (1)
Civil Engineering (6)

Mechanical, Production, Manu (3)
General Engineering (4)

Aerospace Engineering (2)

Electronic and Electrical (5)

Others in Engineering (7)

All Engineering

Overall sector

74 86

Base: NSS overall 2009 — 223,316 respondents; Engineering 2009 — 11,624 respondents
Ipsos MORI




The NSS reveals

= Students on courses in Mathematical Science, Engineering and
Technology and Mass Communication less positive about
Teaching and Learning.

= Science students as a whole are no more or less positive about
Teaching and Learning than students on Arts courses.

» Older students are more positive about their Teaching and
Learning than younger students.

= However, for students on Engineering courses there are no
significant age effects on the results.

Source: The National Student Survey 2005: Findings, A report to HEFCE by Paula Surridge, University of Bristol

Ipsos MORI




* The impact of ethnic background is not significant for most
subject areas, except for Engineering and Technology -
students from Asian, Mixed and ‘Other’ ethnic backgrounds
less positive about Assessment and Feedback.

= Students from black ethnic backgrounds on courses in
Computer Science, Engineering and Technology and Business
and Administration more positive about Organisation and
Management than white students.

Source: The National Student Survey 2005: Findings, A report to HEFCE by Paula Surridge, University of Bristol
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More information and data available

= http://www.hefce.ac.uk/learning/nss/data
= hitp://www.hefce.ac.uk/pubs/rdreports/2006/rd22 06

= http://www.heacademy.ac.uk/ourwork/supportingresearch/nss

= http://www.unistats.com

http://Www.IpS0S-mori.com/nss
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For further information contact

020 8861 8110
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