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Rationale for KIS 
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Objective information to inform 

decision making 

• NSS 

• DLHE 

• Unistats 

 



17 items for the KIS  

1. Proportion of students at the university satisfied or very 

satisfied with the standard of teaching (NSS) 

2. Proportion of students at the university satisfied or very 

satisfied with their course (NSS) 

3. Proportion of students in employment six months after 

completing this course (DLHE) 

4. Professional bodies which recognise the course 

(Institution) 

5. Proportion of students at the university satisfied or very 

satisfied with the support and guidance they received 

(NSS) 
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17 items for the KIS  

6. Proportion of students at the university satisfied or very 

satisfied with their feedback on assessment (NSS)  

7. Proportion of students employed in a full-time 

professional or managerial job six months after 

completing this course (DLHE) 

8. Proportion of students at the university satisfied or very 

satisfied with the library facilities (NSS) 

9. Average annual cost of accommodation (institution) 

10. Percentage of course spent in scheduled learning and 

teaching (institution) 

11. Proportion of the assessment by written or practical 
exam or coursework (institution)  
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17 items for the KIS  

12. Average salary six months after leaving   

13. Proportion of students at the university satisfied or very 
satisfied with the Students’ Union   

14. Financial support available  

15. Proportion of students at the university satisfied or very 
satisfied with the IT facilities   

16. Fees 
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Available HEFCE (Circular letter: 04/2012) 

 



Sample KIS  
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Source: HEFCE April 2012 



Widget  
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Introducing the new  
KIS Widget! 

• Rolling widget  
(10 items) 

 

Source: HEFCE April 2012 



UNISTATS site  
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Source: HEFCE April 2012 



Key dates for KIS 2012 
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Feb March April May June July Aug Sep Oct Nov 

Data should be uploaded 
to HEFCE extranet 
(29 Mar–22 Aug)     

 

Site preview  
for institutions 

(17 Sept)    
 

KIS widgets 
should be 

available on all 
HEIs’ web-sites  

    (31 Oct) 
   

 

Technical guidance  
published 

                (29 March)  

New website goes live 
(week commencing 24 Sept) 

including KIS widgets on 
course sites 

KIS and Unistats  
early evaluation 

(Sept 2012 –  
Jan 2013) 

NSS and DLHE 
data added to 

HEFCE 
extranet 



Who will check that the information is correct? 

 

• From 2012-13, QAA will make a judgement in the area of public information. 

• In addition to the existing judgements on management of quality and 
management of standards. 

 

     See:  

     Indicator 3 of the UK Quality Code Part C  

http://www.qaa.ac.uk/Publications/InformationAndGuidance/Pages/Quality-
Code-Part-C.aspx 

And the revised Handbook for Institutional Review in England and NI 

http://www.qaa.ac.uk/Publications/InformationAndGuidance/Pages/IRENI-
handbook-second.aspx 

 

• HEFCE will conduct a number of validation checks  
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Evaluating the KIS  

– Early evaluation (2012-13)  

• Light touch review – is it working?  

i. User experiences of the website and widget (Fluent 
interaction) 

ii. HE providers’ experience of the website and widget (HESA 
survey of providers) 

iii. Data audit (HEFCE) 

– Full evaluation (2013-14)  

• As part of a wider evaluation of the provision of information 
landscape 

•    Looking in depth at purpose, usage, effects, outcomes, costs. 
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Thank you! 

Naomi Drinkwater  

Naomi.Drinkwater@universitiesuk.ac.uk  

For more on technical details: 

e-mail  kis@hefce.ac.uk 

web-site: 

www. UniversitiesUK.ac.uk  

www.hefce.ac.uk 

http://www.hesa.ac.uk 
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